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Enrollment Considerations
Affordability followed by a better quality of life were the 
top two reasons respondents were likely to consider 
enrolling in a California community college class or 
program. While needing to work full-time was the top 
reason surveyed prospects would not consider enrolling.

26% of prospective
students surveyed cited a 
need for full-time 
employment as a reason they 
would not consider enrolling

Affordability

43%

Better Quality
of Life

37%

Top Concerns About Enrolling
Cost, time needed to get the degree and getting support were the top concerns prospective students surveyed 
expressed about enrolling in a California community college class or program.

It is too expensive, 
I cannot afford it

24.25%

It will take too long to
get a degree or certificate

20.75%

I don’t think I will get
the support I need

19.25%

What could a California community college do or say to motivate you to enroll into a 
class, degree or certificate program?

“Offering free classes or more financial aid and more classes offered at night.” 
-PROSPECT 35-54, WHITE NON-HISPANIC

“Convince me it’s an easy enrollment process. Also showing me it’s affordable 
and very convenient.” 

- PROSPECT 18-24, BLACK/AFRICAN AMERICAN



Top 10 Enrollment Motivators
Prospective students surveyed found information regarding online classes, financial aid and easy enrollment the 
most motivating to enroll in a California community college class, or degree or certificate program.

       39% Access to online classes

38.25% Availability of financial aid to help cover educational costs that 
do not have to be repaid

   37.5% Easy Enrollment

 35.5% Flexibility to be able to take classes that work with my schedule

 33.25% More career opportunities

    32.5% Quality of classes offered

        25% Career placement assistance

    24.5% Broad range of classes offered

  22.25% Placement into internship or externship with local employers

       22%  Availability of assistance on affordable housing

Messages that Resonate 
Messages focused on flexibility, financial aid, new skills and online support resonated most with the prospective 
students surveyed and were most likely to increase motivation to enroll in a California community college class or 
program.

I can create a flexible education plan that works 
for me and my family 47%

CA community colleges provide a variety of 
financial aid support to help cover tuition, books, 

supplies and other education related expenses
38.5%

CA community colleges provide the opportunity to 
retrain for a new career or learn new skills so I can 

advance in my current career
34.25%
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