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EVIDENCE-BASED AND PROVEN TO WORK 
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Sherpath for Nursing



Industry Trend: GenAI
"AI is the future, but it is also very worrying." 

Very familiar 
(used it a lot)

11%

Not familiar
4%

Somewhat / a little familiar 85%

96% 
Familiar

54%
Have used

Not used
46%

Have used for non-work 23%

Have used 
for work 

23%

Don't expect to 
or not sure 

33%

Expect to use
67%

67%
Expect 
to use

Survey respondent, doctor, Peru 

>  95% think AI will help accelerate knowledge discovery 

>  94% think AI will help rapidly increase the volume 
of scholarly and medical research 

>  92% foresee cost savings for institutions 
and businesses 

>  67% of those not using AI expect to use it in the next 
two to five years 

>  42% of those who have ethical concerns about AI 
cite as a top disadvantage that it is unable to replace 
human creativity, judgement and/or empathy 

> 71% expect generative AI dependent tools’ results be 
based on high quality trusted sources only 

Familiarity  
with AI 

Present  
usage of AI 

Future 
usage of AI 

Fig 1. Question: To what extent are you fam iliar w ith AI (including GenAI)? n=3,118 

Question: Have you used an AI (including GenAI) product or an AI feature on a product you use regularly? n=2,999 
Question: Do you expect you w ill choose to use AI (including GenAI) in the near future? n=1,330 

Positive im pac t o f AI in various areas over the  next tw o to five  years 

% at least to some extent 

Change the way students are taught and study in universities and medical schools 96 

Accelerate knowledge discovery 
95 

Rapidly increase the volume o f scholarly and medical research 
94 

Increase your work efficiency 
92 

Provide cost savings to institutions and businesses 
92 

Increase your work quality 
87 

Free your time for higher value work 
85 

Increase your work consistency 
83 

Increase collaboration 
79 

Fig 9. Question: Thinking about the impact AI will have on society and your work, to what extent do you think over the next 2 to 5 years it will...? 

A great extent, some extent, not at all. n=2,887

- From Elsevier’s Report, Insights 2024: Attitudes Towards AI

https://www.elsevier.com/insights/attitudes-toward-ai


SHERPATH
The first and most advanced generative 
AI chat designed specifically for 
nursing students and educators 

Trusted Content 
Powered by Elsevier’s collection of vast, evidence-based 
content. 

Verifiable Sources 
Source citations, allowing users to verify the accuracy and 
reliability of answers. 

Diverse Content 
Allows for personalized responses in the moment of the 
student’s learning. 

Interactive Chat Dialogue 
Empowering instructors with class preparation and teaching 
strategies. 

Personalized Answers 
Support for course preparation and teaching strategies. 

AI Video 12

https://evolve.elsevier.com/education/sherpath-ai-for-nursing/


Here’s what 
customers are 
saying: 

Student 

“Looks like we needed 
it last semester!” 

“Knowing that it’s pulling 
from Elsevier books is 

great. ” 

“It's what we need - a quick 
review for the exam” 

Dean 

“I get questions all day long from 
students asking me to explain 
something… i think it would be 
very cool if…you can ask your 

textbook and it will answer you.” 

“I think this is fabulous. I love 
putting the collective knowledge 

of all the Elsevier textbooks into a 
central place that can talk to 

students.” 

“It can be used with remediation 
and looking for information that 

they often come to faculty 
about.” 

Educator 

“This would provide them the 
resource they’re already 

seeking and help us know the 
quality is there.” 

“I think it will be good in 
regards to testing…asking 
questions in a new way.” 

“As an instructor it’d be useful 
for me because sometimes I 

need a refresher too! Help me 
so I can explain it better for 

them.“



Responsible
 AI 

Principles 

1. We consider the real-world impact of our solutions on 
people 

2. We take action to prevent the creation or reinforcement of 
unfair bias 

3. We can explain how our solutions work 

4. We create accountability through human oversight 

5. We respect privacy and champion robust data governance



Now let's see some 
of this in action! 

Sherpath



https://app.highspot.com/embedded_content/e2e2a53efdb3c823f2cfdf1b638d84b0cdb592f9?overlay=true


Responsible AI in Action: Dimensions of Evaluation 

Helpfulness (Overall) 

Comprehension 

Correctness 

Completeness 

Educational Harmfulness



SHERPATH 
Over 100K Students 

Over 8K Instructors 

• Personalized learning and teaching technology 
with fully interconnected course content 
delivered in a single interface 

• Contextual and adaptive learning 
experience that supports the way today's 
students process and retain vital information 

• Multi-dimensional ecosystem providing 
various integrated learning resources, 
lessons, videos, adaptive quizzing, & virtual 
simulations 

• Holistic learning analytics allow students & 
instructors to understand, in real-time, how 
they are tracking towards core competencies



The 
Concept-
Based 
Solution
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Shadow Health’s Digital Clinical Experiences 
ENABLE STUDENTS TO 
BECOME MORE EFFICIENT 
Without sacrificing quality of their 
Therapeutic Communication or Care Planning* 

82% 
of students showed an 
increase in patient 
data collection 

62% 
of students showed a 
decrease in patient 
interaction time 

21

68% 
of students showed 
an increase care 
plan score 

67% 
of students showed an 
increased education 
and empathy score 

Analysis of more than 2,000 students reveals 
a direct correlation between students 
completing Digital Clinical Experiences 
throughout a Health Assessment course in their 
nursing program and increased efficiency in 
their virtual assessment skills 

* US survey research Appendix



Shadow Health’s Digital Clinical Experiences 
IMPROVE CLINICAL 
JUDGMENT SKILLS* 

74% 
of students significantly 
increased their clinical 
judgment 

54% → 79% 

increase in average 
clinical judgment 
overall score 

48% → 80% 

increase in average 
“recognize cues” 
score 

Appendix 

* Analysis of more than 2,000 students reveals a direct correlation between students 
completing Digital Clinical Experiences throughout a Health Assessment course in 
their nursing program and measured improvement in clinical judgment skills

https://evolve.elsevier.com/education/wp-content/uploads/sites/2/2023/01/23-NHPgap-0029_-_Whitepaper_-_Demonstrating_Efficacy_in_Clinical_Judgment_Skills_Using_the_Digital_Clinical_Experience_HR.pdf


 

 

 

 

 

 

 

 

 

 

- Graduate Nursing
- Appendix 

UNDERGRADUATE 
NURSING

Health Assessment

Mental Health

Pharmacology

Gerontology

Pediatrics

Maternal Health

Leadership

Community Health

Fundamentals of Nursing

Medical-Surgical Nursing

Pathophysiology





Engage students in 

REAL-WORLD 
PATIENT 
SCENARIOS 

Simulation Learning 
System with Virtual 
Reality

https://app.highspot.com/embedded_content/e46ab191fb03e3f0141c809bea08dfcfed5fbdce?overlay=true


Single 
Ecosystem 

FOR SEAMLESS 
INTEGRATION
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WHY USE 
HESI 

Over 25 Years Peer Reviewed Research  
Published in more than 30 Nursing Journals to 
prove validity and reliability 

Trusted Secure Testing: 
• 1/3 of items are refreshed 3X per year 
• No overlap of items across exam versions. 
• Secure top of the line Secure Browser 
• Mandated all nursing exams must be 

Proctored Live (onsite or remote) 

Personalized Remediation tied and tagged to 
Elsevier’s MOST CURRENT content, auto 
delivered and prioritized by weakest area. 

Robust Data Dashboards to identify 
deficiencies and predict NCLEX Success. 

Complete Suite of evidence-based preparation 
resources and exams. 

Elsevier-Built Custom Exams



scorePROGRESSIVELYHIGHER 
Students who take 
Elsevier’s 
testing solutions 

12 HESI 
Specialty 

Exams 

=  160 point 
Improvement on 
HESI Exit Exam 

8 HESI 
Specialty 

Exams 

= 50 Point
Improvement 
on Exam HESI Exit 

=  

 4 HESI 
Specialty 

Exams

 Im 
30 point 
Improvement 
on HESI Exit 
Exam 

PROGRESSIVELY

Exit Exam scores of 
>850 = 96.33% 
pass rate on NCLEX-RN 

Exit Exam scores of 
>900 = 97.29% 
pass rate on NCLEX-RN



ASSESS AND REVIEW 

with Specialty and Exit Exams 

HESI EXAMS 
Community 
Critical Thinking 
Critical Care 
Dosage Calculations 
Fundamentals 
Health Assessment 
Geriatrics 
Management/Leadership 
Maternity 
Maternal/Peds 

Medical Surgical 
Pediatrics 
Pharmacology 
Pathophysiology 
Mental Health 
Nutrition 
Research 
Exit 

State-based Curricular Exams 

Elsevier-built Custom Exams



Personalized Learning Plan: Define Remediation Policy 

Use Default Recommendations Customize to YOUR Remediation Policy



Personalized Learning Plan

Positive Messaging Highlight Strengths Identify Focus Topics 

*user research ongoing



Multiple Modalities 

eBooks 

Osmosis Videos* 

Case Studies 

Quizzing 

* future enhancement

Personalized Learning Plan



Competency-Based Assessment: Clinical Practice Readiness Assessment (CPRA) 

Clinical Practice 
Readiness Assessment 

High-fidelity screen-based simulations 

NGN-style questions 

Objective, standardized rubric 

Elsevier CPRA’s 
assessment design and data 

Developed by academic + clinical + 
assessment experts 

Aligns with competency frameworks 

Delivers clear, measurable data at 
individual and cohort levels

34





The 
CHALLENGE 

It’s hard to identify 
students who are 
HAVING 
DIFFICULTIES 
and how to help 
them



Program and Cohort Level 

SHERPATH SHADOW HEALTH HESI



Student Level 

SHERPATH SHADOW HEALTH HESI



THE HESI 
READINESS 
FOR NCLEX DASHBOARD 

Empowers educators to determine 
NCLEX-RN readiness by tracking 
student performance throughout the 
curriculum. 

Identifies at-risk students early, 
based on a prediction model 
backed by extensive research, 
monitoring cohort- and student-
level progress and trends.



Student NCLEX Readiness Dashboard 

Students will also 
receive their own 
NCLEX Readiness 
Dashboard 

The Dashboard uses 
Specialty Exam 
performance to 
generate the Expected 
Exit Exam Score- 
leveraging all the 
research to determine 
expected performance



Professional 
Development from 
Expert Nurse 
Educators 

• Targeted support to help nurses new to teaching succeed 

• Ongoing professional development in a variety of timely topics 

• Opportunity to grow in the role and expand knowledge and 
expertise



Customer Testimonial – Cabrillo College Nursing Program 

Jennifer Holm, DNP, RN, PHN, CHSE 
Nursing Program Director 

Jenna Zeller, DNP, MS, RN, CEN, PHN 
Associate Program Director



Our Journey 
with 
Elsevier 

AKA: USING TOOLS THE WAY THEY 

ARE DESIGNED IS EFFECTIVE!



Situation 

DYNAMIC 

PROFESSION 

CHANGING 

STANDARDS 

LIMITED 

RESOURCES 

REELING FROM 

PANDEMIC



How We’re Currently Using Elsevier Products 

Situation
Elsevier 360 

Textbooks 
HESI 

exams 
Shadow 
Health 

Case 
Studies 

Osmosis 
Videos 

HF 
Simulation 
Scenarios 

HESI 
Compass 

And more! 

Simulation Learning System with Virtual Reality 

Layering computer-based simulations with VR, 
and then High-Fidelity 

Able to align VR sim cases with HF cases



Background 

How we were using Elsevier 

Products (pre-2020) 

Very piecemeal! 

• Students purchased hard-copies of the 

books at the bookstore 

• All course material was in Canvas and 

instructors listed out assignments 

individually 

• Conducting HESI exams and students 

were doing remediation on their own



Background First-Time NCLEX Pass Rates 

AY 18/19 19/20 20/21 21/22 22/23 

NCLEX 91.23% 75.81% 71.21% 64.79% 93.94%



Background Using HESI Data and Remediation 

AY 18/19 19/20 20/21 21/22 22/23 

NCLEX 91.23% 75.81% 71.21% 64.79% 93.94% 

Term FA18 SP19 FA19 SP20 FA20 SP21 FA21 SP22 FA22 SP23 

HESI Exit 
Exam 

V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 

847 773 829 761 778 -- -- -- 810 856 758 -- 806 826 827 867 629 873 869 927



Background Sherpath Implementation 

AY 18/19 19/20 20/21 21/22 22/23 

NCLEX 91.23% 75.81% 71.21% 64.79% 93.94% 

Term FA18 SP19 FA19 SP20 FA20 SP21 FA21 SP22 FA22 SP23 

HESI Exit 
Exam 

V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 V1 V2 

847 773 829 761 778 -- -- -- 810 856 758 -- 806 826 827 867 629 873 869 927 

Sherpath Semester 1 Semester 1 & 2 Semester 1-3 All Semesters



Virtual Reality: A Layered Approach 

Theory

Skills Lab 

Virtual Reality 

High Fidelity 



Assessment (our favorite things) 

• Accessibility features 
• Translation 
• Audio formats 
• Text-to-Speech option on HESI exams 
• Skills videos 
• Precreated simulations, skills drills (mini scenarios for skills 

lab) and corresponding student prep work 
• Premapped reading assignments to your textbook 
• Excellent Support



Recommendation 

Don’t reinvent the wheel 

Use your resources



Thank you 
For those who want to move forward with the Elsevier 
solution, Reach out to your rep for an RFP toolkit: 

Sarah Guthrie s.guthrie@elsevier.com 
 Jon Catino j.catino@elsevier.com

Jill Downey j.downey@elsevier.com

mailto:s.guthrie@elsevier.com
mailto:j.catino@elsevier.com
mailto:j.downey@elsevier.com
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