
Building for Tomorrow:
Meeting California Community College 
Students’ Housing Needs

Agenda Tuesday, November 12, 2024

7:30am – 9:00am Registration and Buffet Breakfast Campus Center Cafeteria
9:00am – 9:15am General Session 

Welcome 

Willy Duncan,  
Superintendent/President,  
Sierra College 

David Martin,  
Vice President of Administrative 
Services,  
Sierra	College	

Wrenna Finche, 
Vice Chancellor of College Finance  
& Facilities,  
Chancellor’s	Office 

Dietrich Theatre 

9:15am – 9:55am Amplifying the Student Voice: Insights from Student Housing Experiences  

Moderator: Bobby Singh Gosal, 
Dean of Student Services,  
Sierra College 

Trevor Dawkins,  
Student, Resident Advisor,  
Sierra College 

Nick Melanson,  
Student, Second Chance Club President, 
Rising Scholar Student,  
Santa Rosa Junior College 

Dietrich Theatre

9:55am – 10:10am Break Dietrich Theatre Foyer
10:10am – 11:30am General Session 

Student Services: Enhancing Housing Experiences 
Campus-Connected Housing 

Moderator: Ann Volz, 
President, Volz Company 

Dr. Frank Chong,  
Senior Advisor, Volz Company, 
former President of Santa Rosa Junior College

Andrea Stuiber, Project 
Manager, Volz Company 

Mike Loganbill, Vice President 
Volz Company

Financial Aid 

Moderator: Bobby Singh Gosal, 
Dean of Student Services,  
Sierra College 

Lauren Coburn, Manager,  
Student Financial Services,  
Santa Rosa Junior College 

Dr. Linda Williams, Director 
Enrollment Services, Financial Aid, 
Sierra College 

Dietrich Theatre

11:30am - 1:00pm  Lunch 
Campus and Student Housing Tours

Campus Center Cafeteria 
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1:00pm – 2:35pm General Session 
Supporting Students, A Day in the Life of Student Housing

Dr. Kevin Trutna, Superintendent/
President, Feather River College 

Carlie McCarthy, Vice President of 
Student Services, Feather River College 

Mental Health: Promoting Well-Being and Supportive Environments 

Moderator: Robert Ethington 
Dean of Students, Santa Rosa 
Junior College 

Dr. Michelle Y. Batista, Vice 
President of Student Services,   
Lake Tahoe Community College  

Joseph O. Hancock III, Therapist 
& Outreach Specialist, Santa Rosa 
Junior College

Laura McNaughton, Dean,  
Student Life, Sierra College 

Dietrich Theatre

	

2:35pm – 2:45pm Break Dietrich Theatre Foyer
2:45pm – 5:00pm General Session 

Lake Tahoe’s Student Housing Journey: A Decade Long Dream Realized

Moderator:	Laura	Metune,	
Senior Director of Government 
Relations & Grant Development, 
Lake Tahoe Community College 

Jeff	DeFranco,	Superintendent/
President, Lake Tahoe  
Community College  

What to Think About When Preparing Your Student Housing Documents

Moderator: Laura Metune, 
Senior Director of Government 
Relations & Grant Development, 
Lake Tahoe Community College 

Eileen O’Hare-Anderson, Partner 
Liebert Cassidy Whitmore 

Monica M. Espejo, Senior Counsel,  
Liebert Cassidy Whitmore 

Western Association of College and University Housing Officers (WACUHO)

phil coontz, Treasurer,  
WACUHO | Assistant Director,  
Residential Education, UC Davis 

Closing Remarks

Ronnie Slimp, Director  
of Student Housing,  
Chancellor’s	Office

Christopher Ferguson
Executive Vice Chancellor, Finance and Strategic Initiatives , 
Chancellor's Office 

Dietrich Theatre
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Program Descriptions
9:00am – 9:15am  |  General Session  |  Welcome Address  
and Land Acknowledgement
Willy Duncan, Superintendent/President, Sierra College 
David Martin, Vice President of Administrative Services, Sierra College 
Wrenna Finche, Vice Chancellor of College Finance & Facilities, Chancellor’s Office 

9:15am – 9:55am
Amplifying the Student Voice: Insights from Student Housing Experiences
Moderator: Bobby Singh Gosal, Dean of Student Services, Sierra College 
Trevor Dawkins, Sierra College 
Nick Melanson, Second Chance Club President, Rising Scholar Student Santa Rosa Junior College

Students are at the center of the work we do every day for the community colleges of California. As our System works 
to expand our existing stock of student housing, colleges continue to center student voices and experience. Our panel 
of students and formers students will provide insights into the student experience and the critical role student housing 
plays	in	academic	success	and	well-being.	Join	us	for	this	session	to	gain	valuable	insights	into	how	affordable	student	
housing supports and strengthens students’ educational opportunities and access to higher education.

10:10am – 11:30am  |  General Session 
Student Services: Enhancing Housing Experiences Campus-Connected Housing
Moderator: Ann Volz, President, Volz Company 
Dr. Frank Chong, Senior Advisor, Volz Company, former President of Santa Rosa Junior College 
Andrea Stuiber, Project Manager, Volz Company 
Mike Loganbill, Vice President, Volz Company

Creating and managing the optimal positive student impacts through a residential experience requires meaningful 
engagement amongst the greater campus community. Rather than just being a housing building where students 
sleep, this is an extension of the academic experience and the educational outcomes. This session will outline 
thoughts, ideas, and recommendations as to who and when this participation should occur from early feasibility 
through ongoing operations. Every college is unique; and therefore, this session will present processes to create and 
implement engagement and outreach. Further, what are key aspects that should be addressed at the various stages 
of planning, design, construction, and operations and their impact on the total cost of ownership. Please join us for a 
lively discussion to share, exchange, and learn about student housing that is campus-connected.   



What Does Your College’s Financial Aid Program Look Like?
Moderator: Bobby Singh Gosal, Dean of Student Services, Sierra College 
Lauren Coburn, Manager, Student Financial Services, Santa Rosa Junior College 
Dr. Linda Williams, Director Enrollment Services, Financial Aid, Sierra College

It’s undeniable that the cost of housing and food continues to grow, challenging students to seek and consider the 
most	affordable	housing	options.	Financial	aid	plays	a	crucial	role	for	most	students	as	they	make	these	critical	
decisions.	On-campus	housing	can	offer	many	benefits	to	the	student.	It’s	also	a	multi-faceted	commitment	on	behalf	
of	the	institution.	Let’s	discuss	the	lessons	and	tips	that	should	be	considered	as	an	institution	offering	on-campus	
housing.

1:00pm – 2:35pm  |  General Session 
Supporting Students, A Day in the Life of Student Housing
Dr. Kevin Trutna, Superintendent/President, Feather River College 
Carlie McCarthy, Vice President of Student Services, Feather River College

Operating student housing for over 25 years, Feather River College has a long history of providing student housing and 
student support. The presentation will look at services, challenges, and opportunities for a positive student life and 
housing experience, including the evolution of housing services, as we examine the new realities of student housing 
needs. 

Mental Health: Promoting Well-Being and Supportive Environments
Moderator: Robert Ethington, Dean of Students, Santa Rosa Junior College 
Dr. Michelle Y. Batista, Vice President of Student Services, Lake Tahoe Community College 
Joseph O. Hancock III, Therapist & Outreach Specialist, Santa Rosa Junior College 
Laura McNaughton, Dean, Student Life, Sierra College

Providing holistic and comprehensive support to California Community Colleges’ nearly 2 million students includes 
addressing their mental as well as physical basic needs. Mental health services at many of our colleges provide 
a holistic approach that view mental health as preventative, ongoing and crisis response care. Mental health 
programming varies from college to college and 24/7 student housing operations present a unique and complex 
challenge for student housing operators and colleges. 

2:45pm – 5:00pm  |  General Session 
Lake Tahoe’s Student Housing Journey: A Decade Long Dream Realized
Moderator: Laura Metune, Senior Director of Government Relations & Grant Development,   
Lake Tahoe Community College 
Jeff DeFranco, Superintendent/President, Lake Tahoe Community College 

Lake	Tahoe	Community	College	will	share	their	decade	long	journey	to	provide	affordable	student	housing.	This	
session	will	focus	on	both	on	and	off	campus	housing	options,	planning	and	advocacy,	approaching	building	and	
design, and lessons learned from partnering with colleges that have established student housing. 

Program Descriptions



What to Think About When Preparing Your Student Housing Documents
Moderator: Laura Metune, Senior Director of Government Relations & Grant Development,  
Lake Tahoe Community College 

 

Eileen O’Hare-Anderson, Partner, Liebert Cassidy Whitmore 
Monica M. Espejo, Senior Counsel, Liebert Cassidy Whitmore

Districts providing student housing will need to prepare residential agreements that will identify housing rules and 
regulations while helping reduce the risks of liability. This session will provide an overview of the terms and conditions 
Districts should consider including in student housing residential agreements. We also address widespread challenges 
that can come up once you open the doors. 

Western Association of College and University Housing Officers (WACUHO)
phil coontz, Treasurer, WACUHO | Assistant Director, Residential Education, UC Davis

The	Western	Association	of	College	and	University	Housing	Officers	(WACUHO)	is	a	professional,	non-profit	
organization that is dedicated to exceptional collegiate residential experiences by promoting meaningful connections 
and providing innovative, relevant professional development and services to its members. WACUHO encompasses 
all aspects of on-campus student housing: administrative services, residential education/life, facilities, conference 
services, DEI, conduct, etc. Providing an opportunity for California Community Colleges to connect with regional and 
national organizations, and facilitating the sharing of ideas and resources to better support the expanding stock of 
safe	and	affordable	student	housing. 

Closing Remarks
Ronnie Slimp, Director of Student Housing, Chancellor’s Office
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Land Acknowledgement
California Community Colleges

California Community Colleges honors and acknowledges that our 116 campuses throughout the 
state of California are located in the unceded territories of the 109 federally recognized tribes and the 
dozens of tribes throughout the state who are seeking recognition. We are committed to supporting the 
ongoing relationships between these tribes, their ancestral territories and the resilience, strength and 
sovereignty	that	continues	to	be	demonstrated	by	California’s	first	peoples.	We	affirm	our	intentions	
for ongoing relationships with American Indian Tribal Nations and communities whose ancestral lands 
we occupy and students we educate. A land acknowledgement is a critical step towards working with 
Native communities to secure meaningful partnership and inclusion in the stewardship and protection 
of their cultural resources and homelands. Our institutions were founded upon exclusions and erasures 
of Indigenous peoples. We honor and are grateful for the land we occupy and recognize the ongoing 
damage of settler colonialism.

We commit to pursuing continuous collaborations with the Tribal Nations of California. We strive 
to strengthen our awareness of historical and contemporary issues in California to reckon with our 
institutional legacy and its impact on the people, lands, waters of this place, which are, and always will 
be, inextricable.
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