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How would you characterize the amount of communications you
receive about your educational experience?

Not enough

Theright amount

Too much

| don’t recieve any
communications
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Number of Responses 1,135 1,811 297 3,343
Percentage of Respondents 33.95% 54.17% 2.99% 8.88%
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What term best describes the type of communications you receive
regarding your college educational experience?

Informational

Inspirational

Actionable
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What methods of receiving important information and updates are
effective and convenient for you?

Email

Social Media

Websites

Newsletters

Podcasts

Other

California
Community
Colleges
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Soclal Podcasts Total
Media

Number of 3,060 1,013 3,348
Responses
Percentage of 91.40% 27.09% 30.26% 17.65% 4.72% 9.02%

Respondents



On a scale of 1-5, how valuable are the communications you receive
in providing resources and tools to help you reach your educational
goals?

1- Not at all valuable
2
3
4

5 - Extremely valuable
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What challenges, if any, do you face that prevent you from utilizing
the tools and support resources that are currently available?

Lack of time

Lack of access
Lack of awareness
No challenges

Other
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Have you received communications providing information about any
of the following? (Select all that apply)

Financial Aid
Jobs
Bachelor’s Degrees

Transfer

Career and
Technical Education
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Bachelor’s Career and
Financial Aid Jobs Transfer Technical Total
Degrees i
Education

Number of Responses 2,354 1,185 1,704 1,102 3,060

Percentage of
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On a scale of 1-5, how helpful is the information you receive in
helping you reach your goals on time?

1- Not at all helpful
2
3
4

5 - Extermely helpful

| don’t receive these
types of communications
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Do you think your college is making efforts to help students reach
their educational goals sooner?

Yes

No

Other
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Number of Responses 2,031 1,021 3,335
Percentage of Respondents 60.90% 30.61% 8.49%
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Colleges are undertaking many changes to help students succeed.
Have you heard about changes related to the following?
(Select all that apply)

Assessment and
placement

Free tuition

Pathways to certificates
and degrees

Meta majors

Student supports
(counseling, EOPS, CalWorks, etc.)

Credit for prior learning
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Degrees
Number of Responses 1,490 1,569 1,362 167 1,861 558 2,999
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