�
�
3.0  Student Satisfaction�
�
�
�









No measures are presented for student satisfaction because data are not now collected in this area.  A plan developed in cooperation with the Research and Planning Group (RP) proposes to collect student satisfaction data concurrently with the Student Expenditures and Resources Survey (SEARS) on a periodic basis (perhaps once every three years).  In place of the mail questionnaire traditionally used by SEARS, the RP proposal calls for a classroom administered survey.  A scientific sample of approximately 40 to 50 classes would be selected at each college to ensure reliability and validity of the results for college level interpretation and use.  A specialized data processing firm, such as SCANTRON would be retained under contract to scan and summarize the questionnaires, and store the data on electronic medium for use by college staff and the Chancellor’s Office.  The strengths of this approach over the SEARS methodology is a high response rate, cost savings associated with no need for postage and telephone follow-up, and college level statistical validity and use of the data.  The problems to overcome in this approach would be obtaining voluntary cooperation of all colleges (and affected instructors) and securing roughly $200,000 for printing questionnaires and central electronic processing of the data collected at the 106 colleges. 





When feasible, Chancellor’s Office staff will prepare a Budget Change Proposal (BCP) to secure the necessary funding to test and implement a selected method for collecting student satisfaction and socio-economic information.  Other proposals are welcomed and will be considered.  Until such time that data are available, no measures in this area will be reported in the Effectiveness report.
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