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September 12, 2007
To:  

Chief Student Services Officers


Categorical Program Coordinators/Directors

From:  
Barbara Kwoka


Specialist, Student Services
Subject:  
Request for Team Members on the Student Services Program Review & Technical Assistance Site Visits 
Synopsis:  Student Services site visits are scheduled for 2007-08 to encompass the CalWORKs, DSP&S, EOPS, CARE and Matriculation programs as well as student services coordination and development.  As you know, this will be the first full-year implementation of a new site visit process that is based upon the accreditation model, including submission of an institutional self-evaluation followed by a site visit. The team will be chaired by a Chief Student Services Officer (CSSO) and include representatives from these five categorical programs.  
There are 19 colleges scheduled for Student Services site visits during 2007-08 based on their place in the accreditation cycle.  CSSOs and volunteers from all of the programs are needed to make this process successful.  Criteria that may be used in selecting team members include program experience and specialized expertise that matches program features at the colleges to be reviewed.  Priority will be given to volunteers from colleges scheduled for the 2008-09 site visits so that participation on the team may assist their institutions preparation.  Efforts will be made to have peer team members review colleges outside their own region.
The site visits will occur between January and late May 2008.  We are currently seeking volunteers from all programs to participate in the site visits (approximately 110-130 volunteers).  At a minimum, each integrated team will consist of a CSSO team leader, a System Office staff member, and one peer team member from each program area (e.g., CalWORKs coordinators, DPS&S directors, EOPS and CARE directors/coordinators and Matriculation coordinators).  Additional team members may be included based on the size of the program or specific technical assistance needs at each campus.  All team members will be required to review the college self-evaluation; complete a one-day training which will address the goals of the campus visits, the role of the team members and the desired outcomes; and participate in the site visit.  Travel expenses will be reimbursed by the Chancellor’s Office within state guidelines.
Action requested: If you would like to volunteer to participate as a team leader or team member on the site visits during January – May 2008, please fill out the attached form and e-mail, mail or fax it to Stephanie Brandmeir by October 5, 2007.  A copy of the form has also been posted on our Web site at: http://www.cccco.edu/divisions/ss/ss.htm.  If you have any questions, please contact me at bkwoka@cccco.edu or (916) 323-5953.
TEAM MEMBER INTEREST FORM
Student Services Program Review & Technical Assistance Site Visit 
We invite you to apply to be considered as a team member for the Student Services Program Review & Technical Assistance Site Visits for 2007-08.  This first full year implementation includes a site visit for 19 colleges. Chief Student Services Officers (CSSOs) are needed as team leaders and CalWORKs coordinators, DSP&S directors, EOPS and CARE directors/coordinators and Matriculation coordinators are needed to serve as team members.  The team members will complete a 1-day training and participate in a 2 day site visit.  Travel expenses will be reimbursed by the Chancellor’s Office.
Please complete the information below and email, mail or fax this form to:



Stephanie Brandmeir



Chancellor’s Office, California Community Colleges



Student Services and Special Programs Division



1102 Q Street, Sacramento, CA  95811


Fax: (916) 327-8232


e-mail:  sbrandmeir@cccco.edu.  

Name:  

________________________________________________________

Title:  


________________________________________________________

College or District: 
________________________________________________________
Day Phone: 

________________________________________________________
Fax: 


________________________________________________________
E-mail: 

________________________________________________________
1. Program Affiliation: 


(  Chief Student Services Officer


(  CalWORKs

(  DSP&S

(  EOPS
(  CARE
(  Matriculation
2. Number of years of experience as a Director or Coordinator: _________

3. Limitations on your availability – such as spring break and other holidays.  Please list:

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
4. Conflict of Interest – Other California Community Colleges at which you have worked: 

____________________________________________________________________________
____________________________________________________________________________
5. Please check any items within your current or former program area in which you have specific expertise. 
CalWORKs

___ Eligibility

___ Child care
___ County DSS Service Coordination

___ Curriculum Design
___ Case Management/Counseling

___ Job Development/Placement
___ On and Off-Campus Work-Study

___ Post Employment Services
DSP&S

___ Acquired Brain Injury

___ Speech/Language Impaired
___ Developmentally Delayed Learner

___ Visually Impaired
___ Counseling/Case Management

___ Collaboration (DOR, CMH, Ind. Living Ctrs.)

___ Hearing Impaired

___ ADA and Sections 504/508 of the Rehab Act

___ Learning Disability

___ Fiscal/Budget

___ Mobility Impaired

___ MIS Data Collection

___ Psychologically Disabled

___ Other __________________________
EOPS

___ Budgets

___ Eligibility Determination
___ Recruitment/Orientation

___ Advisory Committee

___ Counseling/Advising

___ Student Tracking
___ Basic Skills/Tutoring

___ Coordination with other programs
___ Book Services/Grants

___ District Contribution
___ Transfer/Career




___ Other: _______________________

___ MIS Data Collection
CARE

___ Budgets

___ Eligibility Determination
___ Recruitment/Orientation

___ Advisory Committee
___ Counseling/Advising

___ Student Tracking
___ Basic Skills/Tutoring

___ Liaison with county
___ Book Services/Grants

___ MIS Data Collection 

___ Child Care 




___ Other: _______________________
Matriculation

___ Admissions

___ Coordination/Training

___ Orientation

___ Prerequisites

___ Counseling/Advising

___ Noncredit Matriculation

___ Assessment

___ Basic Skills

___ Follow Up

___ Advisory Committee

___ Early Alert

___ MIS Data Collection

___ Research/Evaluation

___ Computerized Tracking of Students

Student Services
___ Student Learning Outcomes

___ Management Information Systems
___ Strategic Planning

___ Accreditation Process 
___ Student Equity/Diversity

___ Program/Service Coordination
___ Institutional Research


Thank you!
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