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Every college and university should have a web page dedicated to veterans and their dependants – a “Veterans Corner”. This page should be accessible from your homepage via a quick link or an A-Z index. The more information that is given on this “Veterans Corner” the easier it will be for students to receive their benefits.  

Veterans recently released from active duty, and who are currently taking advantage of their education benefits, developed this document.  They attend campuses in the Sacramento area.  The problems and hurdles they have faced in the process to enter college as a veteran are fresh in their minds.  These are your customers speaking.  They would like to suggest that your “Veterans Corner” website page include the following:
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OVERVIEW - SUGGESTED SITE MAP 
Often the easiest way to capture an overview of the web content is to examine the site map.  The following is a list of suggested content for your campus web pages in a site map format. Of course each campus has it’s own unique way of doing web pages, this site map should be adapted to your campus.

Veteran Services Mission


Contact Us


Location


Office Hours

Education Benefits


MGIB


Tuition Assistance


Residency Waivers


How to Apply


Forms

Military Records and Transcripts


How they apply to your education program


How to request your records

Local Veteran Resources


County Veteran Service Offices


U.S. Department of Veterans Affairs



Medical



Veteran Centers



Veterans Benefits Administration

Useful Links for Veterans and Active Duty

Frequently Asked Questions for Veteran and Military Students

RESOURCES TO CUSTOMIZE YOUR SITE

Online Resources


Federal Resources



USDVA Facilities in California

www1.va.gov/directory/guide/home.asp


USDVA Forms



Application for VA Education Benefits 

Application for Survivors' and Dependents' Educational Assistance 

Disabled Veterans Application for Vocational Rehabilitation
Request for Change of Program/Place of Training


USDVA Benefits



www.vba.va.gov 




Education



www.gibill.va.gov



Health




www1.va.gov/health/gateway.html 




Burials/Memorials


www.cem.va.gov 



Military Records



www.archives.gov/veterans/ 


State Resources



CDVA 




www.cdva.ca.gov 



State Benefits








California veteran benefits

www.cdva.ca.gov/cdva/benefits.asp 




Dependent Fee Waiver Prog.

www.cdva.ca.gov/service/feewaiver.asp


Education Portal


www.cdva.ca.gov/vetsed 



Employment Portal


www.cdva.ca.gov/hireavet/ 

California Veterans Education Opportunities Partnership 
www.calstate.edu/veterans/ 


County Resources



Find your County Vet Services Office
www.cacvso.org
Publications


“Federal Benefits for Veterans and Dependents”

VA Pamphlet 80-06-01

MISSION STATEMENT


Your statement should inform veterans of your purpose and goals.  Specifically in assisting both veterans and active duty military in taking advantage of their educational benefits and the great education provided on your campus: 

Sample from Humboldt State:
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	In Cooperation with Humboldt State University, we hope to achieve the position and prestige of being the #1 Veteran-oriented campus in California. Our mission is to provide the best possible services to our veterans by making Humboldt State University a home away from home, and providing a safe learning environment that each alumnus will take with them in pursuit of a better future.

We are responsible for providing services to veterans, active military personnel, and dependents enrolled at the University. Some of these services are: 

· Providing academic advising to veterans and dependents for certification, certifying enrollment for the Montgomery GI Bill, and Vocational Rehabilitation Program.

· Advising veterans concerning the Department of Veterans Affairs (DVA) requirements for maintaining satisfactory progress, and assistance in keeping on track in their degree program. 

· Counseling students by discussing the curriculum and approving course selection for compliance with DVA regulations directly related to the requirements specified for a major program that leads towards a Bachelors degree. 

· Administering a tutorial program for all qualified veterans and dependents enrolled at Humboldt State University. 

· Providing veterans and dependents with job opportunities through the DVA Work Study Program.


Sample from Sacramento State:

	The Veterans' Affairs Office (VAO) assists veterans, reservists, and dependents of service disabled or deceased veterans with their educational benefits. The staff is available to provide advice on completing and filing VA claim forms for federal and state education assistance programs. They will also assist with special registration procedures required for students who are sponsored under one of the VA Fee Waiver programs (for dependents and disabled veterans); and provide help identifying and resolving payment problems. 
	Office Information

Phone Hours

Mon-Fri: 8am-5pm

Drop-In Hours

Mon-Thu: 9am-12pm, 2pm-4pm 

Coordinator

Jeff Weston

Contact Info

Phone: (916) 278-6733
E-mail: jweston@csus.edu 

VA Regional
Processing Office 

1 (888) 442-4551

Office Location

Lassen Hall
6000 J Street
Sacramento, CA 95819 - 6046 




LIST OF VETERAN EDUCATIONAL BENEFITS
Your list should include not only benefits veterans are entitled to but also their dependents.

Sample from Humboldt State

	

	

	Chapter 30/34 - Montgomery G.I. Bill (Active Duty)

	Establishes a program of education benefits for essentially two groups of categories of individuals based on their active duty service. Individuals entering military service on or after July 1,1985, who have had their basic military pay reduced by $100.00 per month for their first 12 months of their service and received a discharge specified as "HONORABLE" are eligible. Individuals eligible for the old G.I. Bill (Chapter 34) as of December 31, 1989, who meet the certain eligibility requirements, and persons separated from active service with a service connected disability or hardship discharge may be eligible. Participants must have received a high school diploma or its equivalency before or during the qualifying period. The Montgomery G.I. Bill program provides up to 36 months of benefits. Benefits are payable for 10 years following release from active duty. Click here for general information.

	Chapter 31 - Veterans Vocational Rehabilitation Program

	A veteran of W.W.II or thereafter who has a service connected disability which entitles him/her to DVA disability compensation and who is in need of vocational rehabilitation because the disability creates an unemployable handicap may be eligible for Chapter 31 benefits. Professional counselors from the DVA will help you plan an individual program. This includes the services and financial assistance needed to carry out the program. Click here for general information. 

	Chapter 35 - Survivors and Dependents Educational Assistance

	Sons, daughters, and spouses of a veteran who dies on active duty, was released from active duty due to a service connected disability, permanently and totally disabled, MIA, POW, or detained by a foreign government while on or in the line of duty, may be eligible for benefits. Generally, the eligibility period for sons and daughters is between the ages of 18 and 26 years of age. A spouse may use educational benefits during a 10 year period after eligibility is found. A surviving spouse may use those benefits during a 10 year period after the veterans death or 10 years after the DVA determines the veterans death was caused by a service connected disability, provided the surviving spouse does not marry.
Click here for general information.

	Chapter 1606 - Montgomery G.I. Bill (Selected Reserve Educational Assistance Program)

	Individuals who have agreed to serve six years in the selected reserve, on or after July 1,1985, re-enlisted or extended an enlistment for a period of at least six years may be eligible. Click here for general information.
Note: Active duty personnel are reimbursed for tuition and fees only, but are accessed entitlements charges at the rate of attend.

	Chapter 1607 - Montgomery G.I. Bill ( Educational Assistance for Reserve Component Members Supporting Contingency Operations and Certain Other Operations)

	A member of the reserve component who serves on active duty on or after September 11, 2001 under title 10, U.S.C., for a contingency operation and who serves at least 90 consecutive days or more is eligible for chapter 1607.  National Guard members are also eligible if their active duty is 90 consecutive days or more and their service is :

· authorized under section 502(f),title 32, U.S.C.,

· authorized by the President or Secretary of Defense for a national emergency, and

· supported by federal funds.

	Tuition Assistance 

	Tuition Assistance is available for active duty Coast Guard and California National Guard personnel. Tuition Assistance covers 75% of the cost of tuition and may be used in conjunction with the Montgomery GI Bill. Coast Guard personnel should contact the Education Officer at their command to begin the application process. If you have questions or need assistance, please call Humboldt State University Veterans Enrollment Services Office or the County Veterans Services Office. For more information on specific State,Veteran, Reservist or National Guard benefits or programs. Click on the following link for more information: Department of Defense Tuition Assistance Program (Top-Up).

	Veterans Educational Assistance Program (VEAP)

	VEAP is available if you first entered active duty between January 1, 1977 and June 30, 1985 and you elected to make contributions from your military pay to participate in this education benefit program. Your contributions are matched on a $2 for $1 basis by the Government. This benefit may be used for degree and certificate programs, flight training, apprenticeship/on-the-job training and correspondence courses. Remedial, deficiency, and refresher courses may be approved under certain circumstances. Click here for more details. 

	Summary of Benefits Under the Educational Assistance Test Program

	Section 901 is an Educational Assistance Test Program created by the Department of Defense Authorization Act of 1981 (Public Law 96-342) to encourage enlistment and reenlistment in the Armed Forces. Benefits are available to individuals who entered on active duty after September 30, 1980, and before October 1, 1981 (or before October 1, 1982, if entry was under a delayed enlistment contract signed between September 30, 1980, and October 1, 1981). Click here for more details.


Sample From UC Riverside
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More Information
Educational Benefits for Veterans, Reservists, and Servicemembers
The information provided here is intended to outline the general procedures involved in collecting educational benefits as a UCR student from the U. S. Department of Veterans Affairs under the following programs:

· Montgomery GI Bill--Active Duty (Chapter 30) 

· Montgomery GI Bill--Selected Reserve (Chapter 1606) 

· Post-Vietnam Era Veterans' Educational Assistance Program (Chapter 32) 

If you are eligible for any other veterans' educational benefits program, or have general questions or concerns, we encourage you to contact our office.
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More Information 

Educational Benefits for Veterans' Dependents
Children and spouses of veterans who have a service-connected disability or died of a service-related cause may be eligible for one or more of the following programs. Chapter 35 and REPS are Federal programs administered by the US Department of Veterans Affairs. The California College Fee Waiver Program is a State program administered by the California Department of Veterans Affairs, with applications reviewed by each county’s Veterans Service Office.

INFORMATION ON HOW TO APPLY FOR BENEFITS
Federal applications are available on-line, your web site should have links to the appropriate sites so that the student may download them. You should also have a list of the procedures and necessary paperwork for applying for benefits on your campus.  

Sample from Barstow College:

The following checklist is designed to assist students in getting started at Barstow College and initiating educational benefits.
· Submit an application for admissions to Barstow College. 

· If you are transferring submit VA form 22-1995 (Change of Program or Place of Training). 

· Request that official transcripts from all previously attended colleges, universities, and training institutes be sent to the Barstow College Admissions Office. Submit your AARTS or SMART transcript as soon as possible. 
· Obtain veterans forms including Declaration of Understanding and Veterans Statement of Responsibility from your Barstow College Veterans Affairs Advisor, or online at this Web site. 
· Obtain a Barstow College class schedule to determine class listings and availability. 

· Schedule an appointment with a counselor to formulate an education plan. An education plan is required by the VA. Assistance is also available online or by walk-in. 
· Submit the Veterans forms and a copy of all DD 214s to your Barstow College Veterans Affairs Advisor. 

· Visit your Veterans Affairs Advisor EACH semester to request class certification in order to continue receiving VA benefits. You may print out the Veterans Statement of Responsibility from the Barstow College Web site and fax it to (760)252-6754. Statement of responsibility is due each term.
Sample from Sacramento State:

Applying for Veterans' Benefits

Applying for VA Benefits at Sacramento State

1. Gain admittance into Sacramento State. 

2. Register for classes 

3. View the information about which forms you need to complete, according to the type of student you are: 

· Sacramento State student using benefits for the first time (freshmen or transfer students) 

· Transfer student who is continuing benefits 

· Continuing Sacramento State student 

Forms and Information

Forms

· Application for VA Education Benefits (Form 22-1990) or you can submit your application online. 

· Application for Survivors' and Dependents' Educational Assistance 

· Disabled Veterans Application for Vocational Rehabilitation You must submit this application first to your nearest Veterans Administration Office before coming to the Sacramento State VA Office. 

· Veteran Information Card 

· Advance Pay Request 

· Statement of Student Understanding 

· Request for Change of Program/Place of Training 

· Authorization for Inter-Office Release of Information 

· Academic Plan Worksheets 

· Course Substitution Waiver 

Information

· California Veterans Dependents Educational Assistance (Fee Waiver Program) 

· Timeline and Payment Information 

· Information for reservists/active duty members 

· Tuition Assistance: Please call the Student Financial Services Office at 278-7434, as this is considered a sponsored program. The VA Office does not process Tuition Assistance reimbursements.

Sample from UC Riverside:

Applying for Benefits
If you have not already done so, you need to complete VA Form 22-1990, Application for Education Benefits. In this document you provide information about yourself that allows the VA to determine whether you are eligible for educational benefits. You also give them information about your educational goals.

If you served on Active Duty, the application should be accompanied by a photocopy (certified copies are no longer required) of your DD Form 214 (discharge papers). If you are applying for benefits as a Reservist, you must include a copy of your DD Form 2384, Notice of Basic Eligibility.

The application can be filed prior to your acceptance at UCR. You may send the completed application to us, if you intend to enroll here; we will make a copy to start a file for you here in our office and will forward the original to the VA. Or, you may send the application directly to the VA.

Please note that application for VA benefits does not constitute an application for admission to an educational institution. General information on undergraduate admission to UC Riverside is available by calling (951) 827-4531. Prospective graduate students may call the Graduate Division at (951) 827-3313.

If You've Received Benefits at Another School
If you've collected benefits in the past, you do not need to complete another application (unless you've been discharged since you last received benefits). Instead, you should complete VA Form 22-1995, Request for Change of Program or Place of Training when you visit our office for certification of your enrollment.

To Collect Benefits
It is necessary to obtain Certification of Enrollment in order to collect benefits.

LOCAL CONTACT INFORMATION

The site should include a complete list of the organizations providing veteran benefits. Including a listing of contact information for other agencies providing any type of assistance would be beneficial to your students. Specifically the county veteran service offices for surrounding counties, VA medical centers in your area and veteran programs provided by your community, including job services. This list should include contact names, the address, telephone number, web site address and a link to this address. Students may want to contact these organizations in a variety of ways, having links to their site and this list of information is helpful. Resources to help locate local facilites are: http://www.cacvso.org/  ,for your county veteran service officer, http://www.va.gov/ and http://www.cdva.ca.gov/.

Sample from Chico State:

Other Veterans Service Links

	Organization
	Address
	Phone/Internet site

	USDVA
Educational Services
	P.O. Box 8888
Muskogee, OK 74402
	1-888-442-4551
www.gibill.va.gov

	US Dept. of Veterans’ Affairs
	1301 Clay St.
Oakland, CA 94612
	1-800-827-1000
www.va.gov/

	California Dept. of Veterans Affairs
	1227 “O” St. #300
Sacramento, CA 95814
	1-800-952-5626
www.cdva.ca.gov

	Butte College Veterans Affairs
	3536 Butte Campus Dr.
Oroville, CA 95965
	530-895-2566
www.butte.cc.ca.us

	North Valley Vet Center
	280 Cohasset Rd.
Chico, CA 95926
	530-899-8549 

	Butte County Veterans Service Office
	196 Memorial Way
Chico, CA 95926
	530-891-2759
or e-mail
buttevso@sunset.net

	Other County Veteran Service Offices
	Consult local phone directory
	or
1-800-221-8998

	Employment Development Department
	2445 Carmichael Dr.
Chico, CA 95928
	530-895-4373
Ask for Vet Rep

	Other EDD Offices
	Consult local directory
	Job Search Site
www.edd.ca.gov
www.ajb.dni.us

	Chico VA Outpatient Clinic
	280 Cohasset Rd. Chico, CA 95926
	530-879-5000

	VA Northern California Health Care System
	  
	1-800-382-8387


Sample from Humboldt State:

	[image: image4.jpg]g‘ Community Services..





	[image: image5.png]



	· Employment Development Department
· Humboldt County Veterans Service Office
· North Coast Veterans Resource Center
· Redwoods Vet Center
· Eureka Veterans Clinic

	Meet the staff and leaders of our different Veterans agencies. They have dedicated their lives to helping veterans and making Humboldt County a complete and prosperous environment for veterans and their families. If you have questions, don't hesitate to call or come by Veterans Enrollment Services at Humboldt State and we will send you in the right direction.

	
Employment Development Department
409 K St. Eureka, CA 95501
(707) 441-5709 Fax: 444-3138

	The Employment Development Department (EDD) develops and supports programs to help veterans obtain employment, job training, and job counseling. Veterans can register with Cal-Jobs and receive veteran's priority in job referrals and develop an on-line resume. In addition, the EDD provides other services such as tips on resume preparation and interviewing techniques, as well as information regarding the labor market and apprenticeship programs.  The Disability Program Navigator helps people with disabilities "navigate" through the enormous challenges of seeking work.

 

	Back to Top
Humboldt County Veterans Service Office 
825 Fifth St. 
3rd Floor Room 310 
Eureka , CA 95501 
(707) 445-7341/7611 Fax: 476-2487
jburgess@co.humboldt.ca.us 

	Back to Top
North Coast Veterans Resource Center
A Division of Vietnam Veterans of California (VVC)
Serving unemployed and/or homeless veterans
2107 3RD Street, Eureka, CA 95501
(707) 442-5852 Fax: 442-4113
eurvet@humbodt1.com

	NCVRC is a California nonprofit corporation whose mission is to assist unemployed and/or homeless veterans to identify and successfully achieve their individual community participation goals, including self-sufficient living and/or permanent employment. N.C.V.R.C. has offices in Eureka, Santa Rosa, Sacramento, Menlo Park, and Oakland. NCVRC's services are delivered through three programs, including the operation of a transitional housing program for appropriate homeless veterans. The NCVRC's services are free to eligible veterans of all eras and conflicts. 

Programs:
· Workforce Investment Act (WIA)

· Homeless Veteran Reintegration Program (HVRP)

· Eureka Transitional Program (ETP)



	Back to Top
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Redwoods Vet Center
2830 G St. Eureka, CA
(707) 444-8271
mailto:stichickp@hotmail.com

	Back to Top
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Veterans Medical Clinic
727 E St. Eureka, CA 
(707) 442-5335
http://www.eurekavetclinic.com/

	The Eureka Veterans Medical Clinic has been open for operation since January 25, 1999. Humboldt and Del Norte counties have approximately 18,000 veterans. These soldiers,sailors and airmen span the time period from before World War II, through the Gulf War, to today. 

Services at the Eureka Veterans Clinic include: 

· Physicals 

· Primary Care 

· Health Maintenance 

· Referrals to Specialists Laboratory Studies 

· X-Rays 

· Stress EKG Testing Prescriptions 

· Social Work Services 

· Urology Clinic Weekly 

· Free Transportation to appointments at SFVAMC and Eureka Veterans Clinic




MILITARY TRANSCRIPTS AND RECORDS

Sample from Barstow College:

	Army AARTS

– The Army/American Council on Education Registry Transcript System (AARTS) produces official transcripts for eligible soldiers upon request. The transcripts combine a soldier's military education and job experience with descriptions and college credit recommendations developed by the American Council on Education (ACE). According to AARTS, the transcript doesn't include awards, college courses, correspondence courses (unless reported by AARTS), training and job (MOS) history while enlisted with another service, or Army courses after reaching officer/warrant officer status. The AARTS operations center at Fort Leavenworth, Kan., says that the latter is subject to change pending the addition of officer/warrant officer information to its database. Call toll free 1-866-297-4427, commercial at 1-913-684-3269, DSN: 552-3269, or visit the AARTS Web site at 


 HYPERLINK "http://aarts.army.mil" 
http://aarts.army.mil
	Navy/Marine SMARTS 

– Individual Sailor/Marine American Council on Education Registry Transcripts (SMARTS) provides recommended college credit for military occupational experience and training. The service covers most active duty and reserve sailors and Marines, both enlisted and officer. Recommendations are made by the American Council on Education whose “Guide to the Evaluation of Learning Experiences in the Armed Services” is used extensively by colleges and universities. For more information, call toll free 1-877-253-7122, commercial at 1-850-452-1828, DSN: 922-1828, send e-mail to ncc@smtp.cnet.navy.mil, or visit https://www.navycollege.navy.mil. 

	http://aarts.army.mil
	https://www.navycollege.navy.mil/


	

	



Sample from Sacramento State:

Helpful Links

· California Department of Veterans Affairs: Find information about CalVet Home Loans, Veterans Services, and Veterans Home Programs 

· U.S. Department of Veterans Administration Educational Benefits 

· Vocational Rehabilitation 

· California Directory of Veteran Services 

· Request Copies of Military Personnel Records (including DD214) 

· Ordering military transcripts (Sacramento State requires official military transcripts): 

· Navy & Marines 

· Army 

· Air Force 

Sacramento State Transfer Credit Evaluation Information (including military credit)

TIMELINES AND PAYMENT INFORMATION

A timeline or list of payments and procedures should also be a part of your website. Along with info on break pay and advanced payment options. The timeline is one area that may differ from campus to campus. 


Sample from Sacramento State:

Timelines and Payment Information

· Your enrollment certification is based on the dates of the semester as indicated in the schedule of classes. If you have classes that meets in a "special session" (i.e., MIS 1A, 1B, and 1C meet for five separate weeks each), you must indicate this on your VIC. You will only be paid for the time your class meets. 

· Certifications are processed electronically each Friday. The Veterans Administration timeline for processing payments is approximately 30 days. Sometimes this can take longer, depending on how many payments the VA is processing at any given time. The Sacramento State VA Office has no control or access to records pertaining to the processing of your payment. Therefore, you will need to call the VA Regional Processing Office at 1-888-442-4551 if you have questions about the status of your payment. 

· Additionally, the Sacramento State VA Office does not have access to records pertaining to additional moneys that you paid while you were in the service, commonly known as "kickers." You will also need to call the VA Regional Processing Office to verify that your additional payment information is in their system. 

· If you are utilizing your benefits for the first time, please allow at least 6-8 weeks for your application to be processed and another 2 weeks for your payment to be processed. 

Kicker and College Fund

College Fund: Qualifications for the College Fund are established by the military branches. The qualifications are usually based on a critical occupational specialty. The VA does not determine eligibility of this additional benefit. 

If you qualify for the College Fund, you do not receive it in one lump-sum payment. Your total College Fund is divided into monthly payments (based on the 36 months of eligibility under the MGIB) that are added to regular MGIB payments. You cannot receive your College Fund money without receiving MGIB benefits. It is an add-on to your MGIB benefit. 

To speed processing of your College Fund, please send the VA Regional Processing Office a copy of your Enlistment Contract: P.O. Box 8888, Muskogee, OK 74402-8888. It is best to send this with your initial Application For Educational Benefits (DD Form 22-1990). 

Kicker: Currently the VA does not have a way to interface with the US Department of Defense to verify service members who pay the $600.00 additional contribution. The VA requests each service member who paid this contribution to submit Xeroxed copy of the following: 

· DD Form 2366 

· Copy of LES's - if deductions are payroll deducted 

· DD Form 1131 - Cash Voucher if paid cash in full 

These documents provide proof to the VA that the $600.00 was paid and they will process your claim to include this kicker. 

To speed processing of your kicker, please send the VA Regional Processing Office a copy of the abovelisted documents to: P.O. Box 8888, Muskogee, OK 74402-8888. It is best to send this with your initial Application For Educational Benefits (DD Form 22-1990). 

The kicker is divided by the number of months of eligibility available under the MGIB or MGIB-Selected Reserve. It is an add-on to your MGIB or MGIB-Selected Reserve benefit. 

Advance Pay

· You may apply for advance payment of educational benefits before the start of the term if you are enrolled at least half time (6 units). You must indicate submit the Advance Pay/Advance Certification Request Form. This must be done at least 45 days prior to the start of classes but not more than 120 days in advance. 

· Advance payment will include two months of payments and the student will not receive further benefits until the end of the third month. Benefits are normally paid at the end of the month for the preceding month. 

· Checks are mailed to the Sacramento State Office of Veterans Affairs, including those for veterans who have signed up for direct deposit. 

· Once your check is received by the Sacramento State Veterans Affairs Office, you will be notified with a postcard. To obtain your check, you will be required to bring a photo I.D. and your enrollment sticker for the semester that you were certified. This typically occurs 2 weeks before the semester begins. 

Taxes

Veterans benefits are NOT taxable and, therefore, should not be reported to the IRS. 

Paid Days

The USDVA will only pay for the EXACT number of days students are enrolled. Consequently, if the semester begins on the 27th, the USDVA will only pay from the 27th to the end of the month. 

Break Pay

Break (Interval) pay between semesters, quarters, and terms is paid according to the rules outlined below. Breaks are paid at the rate paid on the ending date of the term preceding the break. Breaks are paid automatically by VA unless one of the following restrictions precludes payment for the break. 

Restrictions on Break Pay

· The break is more than 8 weeks. 

· The term before or after the break is shorter than the break. 

· Training time the last day of the preceding semester, quarter, or term is less than 1/2-time. 

· The student withdrew from all courses during the preceding semester, quarter, or term. 

· The student's entitlement will exhaust and not paying the break is to the student's advantage. 

· The student requests no pay for a break before payment for the break is authorized. 

· The student is on active duty. 

Keeping these restrictions in mind, the following tables summarize break pay for students who continue at the same school and for students who transfer from one school to another: 

	Break Pay Summary for Continuing Students

	
	Break more than 8 weeks (56 days)
	Don't pay

	Same School
	Break doesn't exceed 8 weeks and the terms before
and after the break are not shorter than the break 
	Pay, unless summer term rule applies


	Break Pay Summary for Transfering Students

	Change of program

Don't pay

Change School
Same program

Break more than 30 days

Don't pay

Break 30 days or less

Pay




Summer Term Rule

Summer term is the whole of the period of instruction that takes place between ordinary school years. Summer term may be divided into several summer sessions. The following table summarizes summer term break pay for students who continue at the same school. 

	Break Pay Summary for Continuing Students

	Break between spring and summer or between summer and fall doesn't exceed 8 weeks and the terms before and after the break are not shorter than the break 
	Pay

	Break between two summer sessions is 30 days or less.
	Pay break between sessions

	Break between two summer sessions is more than 30 days.
	Don't pay break between sessions


Summer term may have multiple sessions. For example, a school operating on a quarter system might have an 8 week session, an 11 week standard length quarter, and three 4 week sessions during its "summer term". 

· If a student only attends the 8 week session, VA will pay benefits for the 8 week session and will pay the spring to summer term break and the summer term to fall break following the basic restrictions on break pay. 

· If a student attends the first and the third 4 week session, the student's summer term is 12 weeks with a 4 week break between the first and third sessions. VA will pay each session and will pay the break between the first and third session because it's 30 days or less. It's exactly 30 days. If it were 31 days or more, the break between the first and third sessions wouldn't be paid. VA will consider this student's summer term to be 12 weeks and will pay the spring to summer term break and the summer term to fall break following the basic restrictions on break pay. 

· If terms overlap, the basic rules apply and the break is paid using the combination of dates that pays the highest rate to the student. Using the same dates, a student is certified 8 credits for the 8 week session and 3 credits for the 11 week summer quarter. The student will be paid full-time for 8 weeks and < 1/2-time for 3 weeks.

SITE ENHANCEMENTS
These are samples of site enhancements that veterans found very useful.  They often provided a different approach to finding information necessary to successfully take advantage of educational benefits.

· A frequently asked questions page 

Sample from Barstow College:

You should refer to this guide for clarification on receiving your VA benefits. This information is of a general nature. If you have a specific question not covered under the guidelines, please contact a Barstow College Veterans Affairs Advisor at (760) 252-2411 x7204.
 

1. APPLYING - WHAT'S REQUIRED AT BARSTOW COLLEGE?
DD-214 (Certificate of Release from Active Duty)
Selective Reserves/Chapter 1606 recipients –Submit a copy of form 2384 (Notice of Basic Eligibility NOBE) issued and signed by your reserve unit with your VA application.
Application for admissions to school and for the VA benefits - You need to fill out the appropriate VA application forms. Admission to the College is separate.
You must check in with your Veterans Affairs Advisor every semester after signing up for your classes. Fill out the BCC form Veterans Statement of Responsibility (available online) and fax it to (760) 252-6754 or mail it to the BCC Veterans Office in order to receive continuing benefits and to prevent delays in payment of benefits. If you do not fill out the Responsibility Form, you will not be certified for the semester.
 

2. PROCESSING TIME

Barstow College usually clears paperwork in one week; however, during peak periods allow at least two weeks. Processing of the initial VA application takes at least eight to 10 weeks at the Veterans Administration; subsequent paperwork usually takes four to six weeks.
 

3. TRANSCRIPTS

FEDERAL LAW REQUIRES that Veterans request OFFICIAL SEALED transcripts be sent from all the schools, colleges, training institutes, and technical schools they attended to the Barstow College Records Office. This includes all training and education received before entering active duty as well as any training received during service and after discharge, even if VA benefits were not paid for attending the course or program. Military transcripts (AARTS, SMARTS or CCAF) are required, and/or DD295 or VMET or certificates of completion must also be submitted for military schools. VA regulations give students 30 days from the start of their first semester of attendance to supply Barstow College with these official transcripts. 

Foreign schools - Students with foreign school transcripts will need to have the foreign transcripts evaluated by an academic credentials evaluation service and will need an official copy of the evaluation sent to the Barstow College Records Office. If transcripts are not received during the first semester of attendance Barstow College will refuse to certify students beyond their first semester of attendance. The VA may give students a second semester as a grace period to submit transcripts to the college but will not, under any circumstance, pay beyond the second semester of attendance without the evaluation being completed. 
 

4. SELECTING A MAJOR

Veterans and dependents are required to declare a two-year major as listed in the Barstow College catalog, or a transfer major based on articulation agreements with the California State University or the University of California and Barstow College. VA students are allowed major changes. The first major change is optional; the second and subsequent changes may require VA approval. Changes of major must be made on VA form 22-1995 through your Veterans Affairs Advisor.

WHAT IS A MAJOR?

A major consists of general education classes, major courses as prescribed in the catalog, or articulation agreements and electives (only as required by a specific major). The VA also pays for required remedial/refresher courses as determined by assessment testing at Barstow College, specifically math, English, and reading classes. Barstow College is VA approved for all associate’s degrees listed in our current catalog, as well as Cal State and UC System transfer agreements (CSU/IGETC). See a counselor for an education plan.

5. PAYMENT

Payment is based on the dates the approved classes actually meet. Payments of benefits are usually made between the 1st and the 15th of each month, paying for the previous month. Inquiries may be made directly with the VA at their toll free number 1-888-442-4551.

MONTHLY VERIFICATION - Veterans receiving benefits under Chapter 30, 30/34 or 1606 are required to contact the VA monthly for verification of their attendance. The earliest you can verify is the last day of each month. Monthly verification can be done via telephone using Interactive Voice Response (IVR) at 1-877-823-2378 or via Internet WAVE (Web Automated Verification of Enrollment) at https://www.gibill.va.gov/wave/.

Failure to verify will cause your benefits to stop. You must do this every month or you will not get paid!
ACCELERATED SESSIONS - Short and nonstandard sessions are classes which meet less than a regular semester such as the summer and fast-track sessions. Benefits for these nonstandard classes are paid during the period of time the class meets. Short sessions are paid at an accelerated rate. (See your Veterans Affairs Advisor or contact the VA for more information.)

REPEATED CLASSES - You may repeat a course and receive VA payment for it if you received an "F", "NC" or "W" grade on the original attempt. The VA does not pay for repeats of "D" or better grades or for incomplete grades, unless the incomplete is changed to an "F" grade. Exceptions are granted only when a class is required for a major, or when a general education course must be passed with a certain grade level to progress to another required class, or to transfer.
 

6. ATTENDANCE - IF YOU DON'T ATTEND CLASS...YOU ARE NOT ENTITLED TO BENEFITS

If a student stops attending a class THEY MUST drop officially through the Barstow College Admissions Office and report the drop to their Veterans Affairs Advisor as well as the VA. This is a student responsibility - not a responsibility of Barstow College. Federal law requires that students report any change in enrollment status, which might affect their VA education benefits to the school and the VA. Your signature on the Veterans Statement of Responsibility shows acceptance of the responsibility to keep Barstow College and the VA informed of any change in student status.

FAILURE TO ACCEPT RESPONSIBILITY FOR DROPPED COURSES CAN RESULT IN AN OVERPAYMENT.
When there is an overpayment the VA will ask for repayment of the amount overpaid. If you ignore the VA’s request, they can withhold future GI bill payments, disability payments, or depending upon the situation, they can take a student to court, charge interest and they may take future tax refunds, attach wages, put a legal hold on property, or deny a VA home loan.

The Veterans Affairs Advisor monitors student attendance on a weekly basis via the computer, and updated changes are sent to the VA. When adding or dropping classes, the student must report the add or drop directly to their Veterans Affairs Advisor as well as the VA.

F, FW, NC, Grades – Since the VA will not pay benefits for the period after a student has ceased attending class, Barstow College is required to notify the VA of those students who received an “F”, “FW”, or “NC” grade. Barstow College will follow VA regulations and report the last date of attendance for the “F”, “FW” or ”NC” grade as the last official day the student can drop and receive a “W” grade for the course.
 

7. COUNSELING
When you see a counselor (in the counseling office or transfer center), identify yourself as a veteran. Be aware that the VA places restrictions on what courses you may use to receive pay. The counselor will help you develop an education plan, which will be used in certifying your courses with the VA during your matriculation at Barstow College.
 

8. VERIFICATION of CLASSES

1. Consult a counselor.
2. Refer to your evaluation or education plan.
3. Be aware that when you turn in paperwork to your Veterans Affairs Advisor, your classes will be reviewed to see if they are appropriate. Remember you are responsible for registering in approved courses.
4. If you decide to change majors, you must do so officially through your Veterans Affairs Advisor. A new evaluation will be completed for the new major, and classes will be checked for applicability under the new major.
 

9. ACADEMIC AND PROGRESS STANDARDS
Student Veterans should be aware of the standards of satisfactory progress and attendance for GI Bill recipients. If you are on academic or progress probation for two consecutive semesters, Barstow College is required to notify the VA. The VA will terminate payment of benefits.
 

10. EXTRA PROGRAMS THAT MAY HELP YOU

ROUND OUT is a program, which allows students who have a limited number of courses remaining in their program to add non-required courses and be paid at a higher rate. Round Out may only be used in the final semester of attendance. It may be used under one major at the two-year level and again for one major at the four-year level. 

TUTORING - the VA provides a reimbursed tutoring program for dependents (Chapter 35), vocational rehabilitation students (Chapter 31), Chapter 32 (VEAP)students; and a limited tutoring program for Chapter 30 students. Chapter 1606 students do not receive a tutoring assistance allowance from the VA; however, free tutoring is available to all Barstow College students through the Tutoring Center in the library. 

CAL VET PROGRAM - The California Veterans Dependents Educational Assistance Program offers educational assistance to children and spouses of severely disabled or deceased veterans. Dependents of POWS and MIA’S, widowers of deceased veterans; and wives of 100-percent-disabled veterans may also be eligible. Ask for more information from the Barstow College Veterans Affairs Advisor.

WORK STUDY PROGRAM - Chapter 30/New GI Bill, Chapter 1606/Selective Reserves, Chapter 35/Dependents, Chapter 32/VEAP and Chapter 31/Vocational Rehabilitation students who are registered at least three-quarters time are eligible to apply for the VA work study program. The program provides up to 450 hours of work per semester at a tax-free rate of $6.75 per hour. Work-study positions are available through the Veterans Affairs Advisor(s) on campus.

· A declaration of understanding and statement of responsibility, 

Samples from Barstow College:

	
	NAME______________________________________________ 
 
LAST
FIRST
MIDDLE
SOCIAL SECURITY #__________________________________
DATE ______________________________________________
V.A. CLAIM NUMBER __________________________________

You must select as your educational objective/major an associate degree program listed in the Barstow College catalog or a bachelor’s degree at a four-year college or university.
I SELECT _______________________________________________________ AS MY EDUCATIONAL OBJECTIVE (MAJOR) AT BARSTOW COLLEGE.
____ A copy of all DD214's showing the nature of discharge (copy 4 preferred) must be filed with the Veterans Affairs Advisor.
____ Contact the Counseling Office at Barstow College for assistance in selecting the courses that are required for your educational objective. 
____ Have the counselor develop an education plan for your stated objective/major. Only courses that meet your objective/major will be certified for your VA Educational Benefits.
____ During the semester, the Veterans Affairs Advisor will review your classes. If you are registered in a course that does not satisfy your objective/major, we will notify the Veterans Administration. The Veterans Administration will stop or reduce your education benefits, and you will be required to repay any money you received for courses that are not required for your objective/major.
____ When adding or dropping classes, you must report the add or drop to both the Barstow College Veterans Affairs Advisor and the VA.
____ If you want to change your educational objective, you must visit your Veterans Affairs Advisor and fill out a Change of Program Form (22-1995). The Veterans Office must receive this request before you can receive benefits for courses required by the new objective/major.
____ You must complete a request for transcript form and send it to all colleges, training institutes and technical schools you have attended, including those that were attended prior to entering the service. The Barstow College Records Office must receive all transcripts no later than the end of your first semester at Barstow College. Failure to submit the requested transcripts will result in Barstow College discontinuing certification of your educational benefits.
____ You are responsible for informing us when you repeat a course.
____ The VA pays for a class only during the time it officially meets. Classes that meet short-term are paid only for the length of the course.
____You must fill out the Veterans Statement of Responsibility each semester you want to be certified for your attendance. Return it to your Veterans Affairs Advisor to continue your benefits. You can fax the form to (760) 252-6754.
____ Federal law requires that you report any change in your enrollment status. This must be done through your Barstow College Veterans Affairs Advisor as well as the VA. Your signature on the Veterans Statement of Responsibility indicates your acceptance of the responsibility to keep Barstow College and the VA informed of any changes in your status.
 

I have read, initialed, and understand all of the above information.
_______________________________
VETERAN/DEPENDENT SIGNATURE
Date Received ___________ 
If you would prefer to download the Declaration of Understanding as an Adobe Reader file, please click here.



Barstow College 

Veterans Statement of Responsibility 

Return to: Barstow College, Veterans Office 

􀁒 Summer 􀁒 Fall 􀁒 Spring Year ___________ 

􀁒 Initial Enrollment (22-1999) 􀁒 Adding a Course (22-1999b) 􀁒 Dropping a Course (22-1999b) 􀁒 Major Change (22-1995) 

Name _______________________________________________ SS# _________________ 

E-mail address _________________________________ VA Claim # ________ (For Chapter 35 only) 

Address (you want VA to have) ___________________________________________________________________________ 

Street City State Zip Code 

Home Phone ______________________ Work Phone ______________________ 

Birthdate ______________________ 

\Please check the VA Program you are eligible for: 

􀁒 (Chp 30) Montgomery G.I. Bill and (Chp 34) ______ (Vietnam Era) 

􀁒 (Chp 1606) Montgomery (Reserve/Nat'l Guard ) G.I. Bill 

􀁒 (Chp 35) Dependent of Veteran G.I. Bill 

􀁒 (Chp 32) VEAP 

􀁒 (Chp 31) VA Vocational Rehabilitation 

Please be advised since we have short-term and on-line courses, you should be alerted to the fact that the beginning and ending dates of each individual course will affect the amount of money the VA will send you for the month. We will report these dates to the VA so they can determine what their regulations specify for your monthly pay. When a course ends, it is no longer counted by the VA as part of your enrollment. 

1. Degree/or certificate objective: (AA, AS, Cert) ____________ Major:_______________________________________ 

2. Where did you last receive VA benefits? 􀁒 BCC 􀁒 Other (List all other colleges attended below.) 

Official Transcripts on File? 􀁒 Yes 􀁒 No ____________________________________________________________________________________________ 

I understand that I cannot be certified for VA benefits until BCC has official transcripts on file. INITIAL _________ 

3. Are you repeating any courses? 􀁒 Yes 􀁒 No If so, which ones? _______________________________________ 

Changes in course enrollment after the last day to drop and add courses may result in the retroactive loss of benefits unless the VA finds mitigating circumstances involved in the change. Loss of benefits could revert back to the first day of class. Courses added during the drop/add period are considered by the VA to begin on the day the course was added, not the first day of the session (as a result, the first VA check for the session may be less than the full amount expected). If you receive an “F” grade for non-attendance or unsatisfactory progress, you will be liable to repay the VA from the date that you stopped participation in the course. 

CLASS SCHEDULE THIS SEMESTER 

	CRN 
	Course 
	Units 
	On-line 
	ITV 
	Short-term 
	Start 
	End 


I AM AWARE THAT CHANGES IN MY REGISTRATION MAY ALTER THE PAYMENT THE VA WILL AWARD ME. 

I understand that I will be liable for any overpayment that I might receive from the Veterans Administration. I further declare that all courses for which I request benefits provide normal progress toward my declared educational objective. 

I AM ALSO AWARE THAT I MUST COMPLETE THIS FORM EACH SEMESTER AFTER REGISTERING FOR CLASSES. 

I hereby certify that all statements are true and complete to the best of my knowledge and belief.

----------------------------------------------------------------
------------------------------------ 

Signature





 Date 

Veterans Statement of Responsibility - 9/11/02 (bsines)

· A newsletter via email to inform vets of any info that may pertain to them or special programs at your school. 

Sample from UC Riverside:

UCR Veteran's Affairs E-mail Bulletins

	Top of Form

Subscribing to Ucr-veterans-affairs 

Bottom of Form

	Top of Form

Subscribe to Ucr-veterans-affairs by filling out the following form. You will be sent email requesting confirmation, to prevent others from gratuitously subscribing you. This is a hidden list, which means that the list of members is available only to the list administrator. 

Your email address:

[image: image8.wmf]


 

Your name (optional):

[image: image9.wmf]


 

You may enter a privacy password below. This provides only mild security, but should prevent others from messing with your subscription. Do not use a valuable password as it will occasionally be emailed back to you in clear text. 

If you choose not to enter a password, one will be automatically generated for you, and it will be sent to you once you've confirmed your subscription. You can always request a mail-back of your password when you edit your personal options. 

Pick a password:

[image: image10.wmf]


 

Reenter password to confirm:

[image: image11.wmf]


  

Which language do you prefer to display your messages?

English (USA)

  

Would you like to receive list mail batched in a daily digest? 

[image: image12.wmf]No [image: image13.wmf]Yes 

 

[image: image14.wmf]S

ubscribe


Bottom of Form


· Links to various Veteran organizations, including but not limited to, The Veterans of Foreign Wars, American Legion, Disabled American Veterans, etc. Here is a list of Organizations along with their web addresses that your school may be interested in utilizing. Thank you to Chico State for providing these sites to their students.

Disabled American Veterans

· http://www.dav.org/
American Legion

· http://www.legion.org/
Veterans of Foreign Wars

· http://www.vfw.org/
Vietnam Veterans of America

· http://www.vva.org/
U.S. House Committee on Veterans’ Affairs

· http://veterans.house.gov/
U.S. Senate Committee on Veterans’ Affairs

· http://www.senate.gov/~veterans/
BROWSE THESE WEB SITES
It would be to your advantage to take a look at the following web sites. Recently released veterans, who are currently taking advantage of MGIB benefits, surveyed these sites and identified them as “veteran friendly”.  They are the “customer”.  Their survey spanned all UC, CSU and CCC websites. They have found these colleges to be the most informative, most helpful and most of all, the most veteran friendly web pages.

California State University System 

·  www.calstate.edu/veterans/ 

University of California, Riverside

· http://www.ucr.edu/
California State University, Chico

· http://www.csuchico.edu/
California State University, Sacramento

· http://www.csus.edu/
Humboldt State University

· http://www.humboldt.edu/
Barstow Community College

· http://www.barstow.edu/
Las Positas College

· http://www.laspositascollege.edu/
Mira Costa College

· http://www.miracosta.edu/
Palomar College

· http://www.palomar.edu/
Sacramento City College

· http://www.scc.losrios.edu/
San Joaquin Delta College

· http://www.deltacollege.edu/
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