WIA 15 Percent Project Requirements

The WIA program requires the Governor to allocate a majority of the WIA funds via

formula to LWIBs, which are responsible for setting local policy and for directing the use

of these formula allocated funds in their local Workforce Investment Areas. The

Governor, by law, is allowed to reserve 15 percent of the WIA funds in California for use

at his discretion for the provision of statewide employment and training activities. This

document highlights the major requirements of the WIA as they relate to projects funded

with the Governor’s WIA 15 Percent Reserve for Statewide Employment and Training

Activities. These requirements are based on the WIA and the supporting regulations

(Code of Federal Regulations, Part 652, et. al.) and DOL guidance on performance and

reporting included in Training and Employment Guidance Letters 7-99, 14-00, and

14-00, Change 1.

Client Eligibility

· General

Program operators must verify the following for an individual to served under the

WIA program:

· Right to work in the United States

· Selective Service registration compliance

· Age: 14 years of age and older

· Adult (Age 18 and Older)

There are no additional adult eligibility requirements unless special groups are to be

targeted. The eligibility criteria for these special groups will be described in the

executive summary of the subgrant agreement (contract) that the EDD will establish

with the awardee. Dislocated workers who are otherwise WIA-eligible can be served

as adults.

· Youth (Ages 14-17)

For projects that are youth oriented and which include the provision of direct

services to youth participants, the following rules apply; however, the requirements

are for only those projects serving persons ages 14 through 18. It is the direction of

the State that persons 18 and older in a 15 Percent-funded project will be counted

as adults (see above).

· At least 95 percent of the youth served must be low income and fall into one

           or more of the following categories:

· Deficient in basic literacy skills
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· School dropout

· Homeless, runaway or foster child

· Pregnant or parent

· Offender

· Requires additional assistance to complete an educational program or to

secure and hold employment

· Up to five percent of the total number of youth served may be youth who do

not meet the income criterion but who are within one or more of the following

categories:

· School dropout

· Basic skills deficient, as defined in the WIA Section 101(4)

· Are one or more grade levels below the grade level appropriate to the

individual’s age

· Pregnant or parenting

· Possess one or more disabilities, including learning disabilities

· Homeless or runaway

· Offender

· Face serious barriers to employment as approved by the State or LWIB for

purposes of the project

· There are no additional youth eligibility requirements unless special groups

      are to be targeted. These eligibility criteria for these special groups will be

      described in the subgrant agreement (contract) that the EDD will establish

      with the awardee.

Required Services

· Adult (Age 18 and Older)

· The grantee must deliver the services agreed to in negotiations with the State and contained in the project subgrant agreement (contract).

· Youth (Ages 14-17)

· Grantees must deliver the services agreed to in negotiations with the State and contained in the project subgrant agreement (contract).

· Grantees must annually establish skills attainment goals for each youth participant.
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· Grantees who have youth participants are encouraged, but not required, to

      develop a program design that includes the ten program elements listed below:

1. Tutoring, study skills training and instruction leading to secondary school

    completion, including dropout prevention strategies.

2. Alternative secondary school offerings.

3. Summer employment opportunities directly linked to academic and

    occupational learning.

4. Paid and unpaid work experiences, including internships and job

    shadowing.

5. Occupational skill training.

6. Leadership development opportunities.

7. Supportive services.

8. Adult mentoring.

9. Follow-up services.

10. Comprehensive guidance and counseling.

Reporting

The DOL and EDD require financial and participant reports for WIA funded projects. If a project includes WIA participants (adult or youth), the project will adhere to DOL reporting guidelines. The EDD may establish additional reporting requirements to ensure accountability and to meet research and demonstration evaluation needs, if any. The EDD will also establish reporting requirements for projects where there are no WIA participants. Reporting requirements for all projects will be included in the subgrant agreement or contract, which the EDD will establish with the grantee.

Performance Measures

The law allows for projects funded in the 15 Percent Governor’s Discretionary account

to be designated as research and demonstration projects. The EDD will designate

which projects are demonstration and which are not. Projects designated as

demonstration will be notified by the EDD.
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· Demonstration/Research Projects

The State and the grantee will agree on performance measures so that the State

can assess the outcomes of the project. Demonstration/research project

performance will be exempt from being reported by the State to the DOL. Most

demonstration projects will have an independent evaluation component

associated with the project.

· Non-Demonstration/Non-Research Projects:

The State and the grantee will establish performance goals for each project using

the 17 standard WIA performance measures. The statewide performance goals

will apply unless these are revised during the negotiation process. Any

performance goals that are below the statewide goals must be approved by the

WIA management team in the EDD and described in the contract. Performance

data for these projects will apply only to State-level performance and not to local

area performance calculations.

The State and the grantee will establish performance goals for each project using

all or a subset of the 17 standard WIA performance measures specified in the

WIA and the regulations (WIA Section 136, Title 20 of the Code of Federal

Regulations, Part 666). These measures are defined in DOL Training and

Employment Guidance Letter 7-99. Goals should be established for all

performance measures that apply to the population being served in the project.

The statewide performance goals will apply unless these are revised during the

negotiation process. Any performance goals that are below the statewide goals

must be approved by the EDD and described in the project subgrant agreement

or contract. Performance data for non-demonstration/non-research projects will

apply only to State-level performance and will not apply to local area

performance calculations.

Past performance will be one of the criteria considered for future renewal or for

approval of additional funding of a 15 Percent project.

Follow Up

The WIA, its governing regulations, and DOL policy guidance, encourage (and in some

cases require) adult (and dislocated worker) follow-up for two separate reasons. First,

the WIA encourages long-term intervention to ensure that individuals placed in

employment receive the support necessary to retain that employment and gain selfsufficiency. Second, follow-up contacts enable the State and specific projects to

maximize performance outcomes by collecting information on the employment status

and the post-program educational attainment/credentials of individuals served with WIA

funds. The State’s Job Training Automation system has been designed to allow

programs to report client contact information for four quarters after exit to support client

tracking and to supplement data in the automated performance reporting system.
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Following are the follow-up requirements for the two categories of 15 Percent projects.

Different requirements have been established for demonstration and non-demonstration

projects because as a rule demonstration projects are outside of the “standard”

performance system and subject to independent evaluation criteria.

· Demonstration/Research Projects

Grantees are encouraged, but are not required, to conduct follow-up activities as

outlined in WIA, consistent with intent of the legislation to provide longer-term

intervention to support success. The State and the grantee will discuss and

establish follow-up requirements for the project. These will be added to the

project narrative in the subgrant agreement or contract.

· Non-Demonstration/Non-Research Projects:

Follow-up contacts are mandatory with participants placed into a job, both for the

period after placement before program exit, and for each of the four quarters

after the participant exits from the program. In an effort to support a client’s

successful entry or reentry into the labor market, and to assist in their job

retention, attempts should be made to follow-up with all clients to determine their

needs for additional services before exit, and to assess outcomes, as appropriate

and feasible. At each follow-up contact, grantees are expected to record and

report supplemental outcome information gathered as a result of accomplishing

the follow-up contacts. Follow-up reporting is discussed in detail in the WIA

Client Forms Handbook. Further discussions of follow up contact requirements

and reporting of supplemental information will be held during project

development and during individual or group orientation sessions as necessary.

If a project is established for a term-specific period and is not considered an

ongoing project, the State may relax the follow-up contact requirement. The

State and the grantee will discuss and establish follow up requirements for the

project. These will be added to the project subgrant agreement or contract.
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