ATTACHMENT 2

WIA Requirements re the Eligible Training Provider List (ETPL)

Information Sources:

Workforce Investment Act, Interim Final Rule, Federal Register: April 15, 1999 (Volume 64, Number 72) Section 663.500 et seq.)

Employment Development Department Workforce Investment Division, ETPL Policy Directive Draft (WIADD-1), dated May 22, 2000 

http://www.edd.ca.gov/wiadd-1.pdf
What is the Eligible Training Providers List (ETPL)?

The federal Workforce Investment Act (WIA) mandates that each state establish a workforce development and training system which emphasizes informed customer choice, system performance, and continuous improvement.  The Eligible Training Provider List (ETPL) is part of the WIA's strategy for achieving these goals.  The Local Workforce Investment Board (LWIBs) nominate local training providers whose performance qualifies them to receive WIA Title I-B funds to train adults and dislocated workers.  LWIBs will then forward these nominations to the Workforce Investment Division at Employment Development Department (EDD).  EDD will verify the provider and program information submitted by the LWIBs.  EDD will also maintain and disseminate the ETPL via the One-Stop Delivery System.

What training providers are eligible to be listed on the ETPL?

The providers who are eligible to be certified for initial listing on the ETPL include:

· Providers who are eligible to receive funds under Higher Education Act (HEA) of 1965 and whose programs lead to an associate or baccalaureate degree or a certificate, and

· Providers that carryout programs in California under the National Apprenticeship Act of August 16, 1937, and are approved by either the California Apprenticeship Council and Training or the Bureau of Apprenticeship Training.

Besides these entities, any provider meeting one of the following criteria may also apply to the LWIB to have their programs listed on the ETPL:

· Accreditation by an institution recognized by the federal Department of Education;

· Approval by the California Department of Education;

· Approval by the Chancellor's Office of the California Community Colleges;

· Approval of the program by the Bureau for Private Postsecondary and Vocational Education (BPPVE):

· Special registration of the program by BPPVE;

· Demonstration of program effectiveness;

· Demonstration of sufficient evidence of employer support for the program and willingness to hire its graduates; or 

· Designation as an authorized training provider for industry-specific training.

Note: Applications to the ETPL are made voluntarily.

What is the process for initial ETPL eligibility?

Each LWIB will determine its procedures for accepting ETPL Training Provider and ETPL Training Program applications from potential providers.  At a minimum these procedures must incorporate all the required data elements corresponding to the ETPL Training Provider and Program applications.  For each program of training services offered, a separate application must be submitted by the provider to the LWIB. Potential providers must apply to a LWIB in the area where they intend to provide services.  The LWIBs will determine if the applications meet state and Local Board criteria and forward its nominations to the EDD Workforce Investment Division.

What types of training services are listed on the ETPL and what is a program of training services?

Training services include the following:

· Occupational skills training, including training for non-traditional employment;

· Programs that combine workplace training with related instruction, which may include cooperative education programs;

· Training programs operated by the private sector;

· Skills upgrading and retraining;

· Entrepreneurial training; 

· Job readiness skills; and

· Adult education and literacy activities provided in combination with any other training services outlined above.

A program of training services is defined as:

· One or more courses or classes that, upon successful completion, leads to a certificate, an associate degree, or baccalaureate degree, or a competency or skill recognized by employers, or

· A training regimen that provides individuals with additional skills or competencies generally recognized by employers.

In addition to the above definition, each program of training services is unique based on its (1) Goals, (2) Geographic location, (3) Curriculum, and (4) Mode of delivery (e.g. classroom, Internet or correspondence).

What is the process for subsequent eligibility? 

All programs that are initially listed on the ETPL must be determined, within 18 months of initial listing and annually thereafter, to be eligible to remain on the ETPL.  This determination is called "subsequent eligibility".  All providers whose programs are subject to subsequent eligibility determination must reapply to their LWIBs to be considered.

The application for subsequent eligibility is reviewed first by the LWIB based on performance levels then forwarded to the EDD's Workforce Investment Division for review and final determination.   

What elements of performance will be used to determine subsequent eligibility?

In order to be subsequently eligible, programs must meet specific performance standards required under WIA.  But as of this date, the state has not determined the minimum levels of performance for all providers to remain subsequently eligible.

The performance elements are:

· Completion rates for all individuals in the listed program;

· Percentage of all individuals participating in the listed program who obtain unsubsidized employment;

· Wages at placement in employment of all individuals participating in the listed program.
· Percentage of WIA participants who completed the listed program and were placed in unsubsidized employment (Some sources cite these as separate elements, not one as stated by EDD);

· Retention rates in unsubsidized employment of WIA participants who completed the listed program six-months after the first day of their employment; 

· Wages received by WIA participants who completed the listed program six-months after the first day of employment; and

· Where appropriate, the rates of licensure or certification, attainment of academic degrees or equivalents, or attainment of other measures of skills, of the WIA participants who completed from the listed program.  

May an ETPL training provider lose its eligibility?

Yes.  A training provider must meet or exceed performance levels and provide accurate information in accurate and timely manner in order to retain its status as an eligible training provider.  Providers who fail to submit the appropriate Seed Data required for subsequent eligibility determination are subject to removal of all their programs from the ETPL.

If the provider does not meet the established performance levels, it will be removed from the eligible provider list. 

· A LWIB must determine, during the subsequent eligibility determination process, whether a program meets performance levels. If the program fails to meet such levels, the LWIB must remove that program from the local list.  [The LWIB is not required to collect or report Seed Data to EDD for that program.  Instead the LWIB must notify EDD of its decision to de-list the program and the reasons for the action.]

· EDD upon receipt of the performance information accompanying the local list, may remove a program from the ETPL if it determines the provider failed to meet the levels of performance prescribed under Sec. 663.535(c). 

· Providers determined to have intentionally supplied inaccurate information or to have subsequently violated any provision of Title I of WIA or these regulations may be removed from the list in accordance with the enforcement provisions of WIA section 122(f).  A provider whose eligibility is terminated under these conditions is liable to repay all adult and dislocated worker training funds it received during the period of noncompliance. 

· The policies and procedures concerning Denial, De-Listing and Appeals are contained in EDD's ETPL Policy Directive Section IV, Attachment 1A.
Who is responsible for managing the ETPL process?

The state and the local boards each have responsibilities for managing the ETPL process.   The Governor has designated the EDD to establish eligibility criteria for certain providers to become initially eligible and set minimum levels of performance for all providers to remain subsequently eligible.

In addition, EDD is responsible for:

· Developing and maintaining the ETPL, which is comprised of lists submitted by LWIBs; 

· Verifying the accuracy of the information on the ETPL, in consultation with the LWIBs, removing providers who do not meet program performance levels, and taking appropriate enforcement actions, against providers in the case of the intentional provision of inaccurate information, as described in WIA section 122(f)(1), and in the case of a substantial violation of the requirements of WIA, as described in WIA section 122(f)(2); 

· Disseminating the ETPL, accompanied by performance and cost information relating to each program, to One-Stop operators throughout the State.

The Local Board must: 

· Accept applications for initial eligibility from certain postsecondary institutions and entities providing apprenticeship training; 

· Carry out procedures prescribed by the Governor to assist in determining the initial eligibility of other providers; 

· Carry out procedures prescribed by the Governor to assist in determining the subsequent eligibility of all providers; 

· Compile a local list of eligible providers, collect the performance and cost information and any other required information relating to providers; 

· Submit the local list and information to EDD; 

· Ensure the dissemination and appropriate use of the ETPL through the local One-Stop system; 

· Consult with EDD in cases where termination of an eligible provider is contemplated because inaccurate information has been intentionally provided; and 

· Work with EDD in cases where the termination of an eligible provider is contemplated because of violations of the Act.

The Local Board may: 

· Make recommendations to the Governor on the procedures to be used in determining initial eligibility of certain providers; 

· Increase the levels of performance required by the State for local providers to maintain subsequent eligibility; 

· Require additional verifiable program-specific information from local providers to maintain subsequent eligibility.

Who may utilize to receive WIA Title I-B training services?

WIA Title I-B Training services will be available to eligible employed and unemployed adults and dislocated workers.  The eligible adult and dislocated worker must be 18 years of age or older and (a) have meet the eligibility for intensive services and have been determined to be unable to obtain or retain employment through such services; (b) determined to be in need of training services and have the skills and qualifications to successfully complete the selected training program; (c) selected a program of training services directly linked to the employment opportunities in the local area, or another area where the participant is willing to relocate; (d) be unable to obtain grant assistance from other sources to pay the costs of training, including Pell grants established under the HEA of 1965 or require WIA assistance in addition to other sources of grant assistance; (e) and have been determined eligible in accordance with the State and local priority system.

After receiving core and intensive services and in consultation with One-Stop case managers, eligible participants will be issued Individual Training Account (ITA) vouchers to be used for training services from any ETPL training provider.
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